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Productive year brings valued connections

You've probably enjoyed business or personal experiences so refreshing and so rewarding that it takes an
effort to pause along the way for a look back. That's how we feel as we approach our second year of new
relationships and turning points. Because friends, clients, collaborators and community contacts are a major
part of our success, we're sending this update to share highlights and to thank you.

Additions to our staff support a client roster that continues to grow steadily.

e Zak Walsh came aboard this fall as account manager, bringing public relations, community
relations and public affairs experience with the Detroit Red Wings and Detroit Tigers and a record
of success at a Metro Detroit public relations agency.

* Kim Higgins, a former accounting manager at Compuware Corp., serves as controller and
provides client service support.

e Tim Hartge, a School of Management lecturer at the University of Michigan-Dearborn,
collaborates as a marketing communication strategist. His career includes positions with Dow
Jones & Company and American Express Publishing as well as AutoWeek and Meadow Brook
Concours 'd Elegance.

A collaboration was formed and continues with the Elliott Bay Group—a Seattle-based firm
specializing in corporate communications, public relations and issues management for clients
nationwide. In addition to its base in Seattle, the firm maintains a presence in Washington, D.C.,
New York, and Portland.

Professional partnerships further strengthen our foundation by letting us provide broad expertise and resources while maintaining a
scaleable size—the model of business flexibility in all industries. Collaborations involve writing, photography, graphic illustration, web
design, interactive marketing, multimedia production, market research and other platforms.
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Our space expands

Though the address remains the same, we now operate from a larger office in the landmark Tri-Atria Building, a modern Class A business
center at 32255 Northwestern Highway in Farmington Hills. Our 4,400-square-foot balcony suite includes an integrated plasma-screen
conference area, a collaborative Think Tank center, with white board walls and a Voice over Internet Protocol (VolP) phone system.
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